OobLUN YC/TIOBUA HA "OHEKC TYP” EOOA4

3a OCbLUECTBAABaHE Ha TYPUCTUHECKMN NMaKETU U CBbP3aHN TYPUCTUUECKU YCIYTHU
(OYOT) n TaxHaTa npoaax6a Ha kpalHu knneHTH - MoTpebutenn (MbvTyBawm n TpeTn

non3Ballm ce nmua)

Hacroswmre O6wm ycnoeus (OY) pernaMeHTMpaT npaBOOTHOLIEHUSITA MexXAay
Typonepatopa (TO) “"OHEKC TYP” EOO[A, EMK 202409930, cbC cepanviye M agpec Ha
ynpaeneHue: rp. Mnosgus 4000, yn."A6apxuiicka" N°14, BbB Bpb3ka C (opMupaHe M
npeanaraHe ot [py)XecrBoTo — npsiko wam uype3 Typuctuuecku areHt/TypareHT (TA), Ha
Typucrtnueckn naketu (TI) n cBbp3aHn Typuctuueckm ycnyru (CTY), npeaocraBsHu € noMoLyTta
Ha TbProBuu, BKJ1. 3asBu Pe3sepBauus (PB), KakTo 1 ycnoBusaTa U peaa 3a U3nb/IHEHUETO UM NpU
cknroueH [lorosop 3a Typuctuuecku naket (ATM) c NbryBaw/m (MT), BKA. NO OTHOLIEHUE Ha
Tpetn nonssawm ce nuua (TMJ1), oT YMeTo MMe U/VMN B YMATO MON3a € CKJIIOYEH WK e
NOCTUrHaTo cCbrsacMe Aa 6bae ckIOuYEeH AOroBopa, CbrNnacHo 3akoH 3a TypuaMma (3T) wm

NPUIOUMOTO 3akoHoaaTencrTeo. TIJ1 ce cuutaTt u 3a NT, ako B AATMN nnu OY He e yka3aHO Apyro.

OY ca Ha pasnonoxeHue u npepocrasaT Ha MNT npeam noanuceaHe Ha ATIM, uvmart
3aAb/DKUTENIHA Cula 3a CTpaHUTE, U He MoraT fa ce 4YyepnsiT npaBa OT Herno3HaBaHe u/wvnm
Hecna3BaHeTo uM. Bceku MNT ce cuuTta 3a Typuct (TY) no cMmucbna Ha 3T, OCBEH aKO OT XapaKTrepa

Ha TI n nspuuHo aexknapupaHoto ot NT/TMNJ1 He cheaBa Apyro.
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NMPEAMET HA OBLUMUTE YCJ/10BUA

Hactosiwnte OYOTI pernameHTVpaT npeanaraHeTo cpelly 3annawaHe ot TO
npsiko uan ypes TA, Ha NT (Bkn. TMJ1) Ha dopmupanmn TN u CTY, BKA.
ycnoBusTa M pefa 3a TAXHOTO oOcblecTBsiBaHe no ckioveH ATMN. OY ce
npunarat 3a CTY B ATI, 3annaTteHyn TOYHO, HO He MO-KbCHO OT CPOKa 3a
nnawaxe Ha Obwata ueHa (OL) no gorosopa.

TO Moxe fa 060cobsiBa Tl B CaMOCTOATENHU TeMaTUYHK MporpamMn cbobpasHo
CcBO60AHO M36paHN OT HEro0 KPUTEPUM - MO AECTUHALMKM Uin no m3bop Ha NT,
UK NO ApYry cneumdudHn n oTnumnTenHun benesu.

Ycnosusita Ha TI1, Bkn. CTY, 3a cbCTaBa M KaTeropusita Ha yciyrute, BKI.
CPOKOBETE 1 NpeAnoCTaBKUTE 3a U3MbJIHEHNE, Ce YKa3BaT B CKOYEHUS Mexay
TO v NT ATM, B CbNpoBOAUTENHUTE U AP. CbCTAaBEHW AOKYMEHTW, KOWUTO ca
HepaspuBHa YacT OT Hero.

OTN ce ckntoyBa B nucMeHa dopma, no TenedoH, NocpeacTBOM CBbp3aHu
npouecy 3a oHMalH pesepsauymu, Ypes u3npallaHe Ha NoAnucaH oT CTpaHuTe
eK3eMnnsp Mo eneKkTpoHHa Mnowa B noaxoasu ¢opmaT, WM NoanucaH no
€NeKTPOHEH MbT, WM Apyr AONYCTUM OT 3aKoHa Crnocob, ycTaHoBsiBaLl
HaANeXHOTO My MpUMeMaHe M MOANUCBaHe, KOETO Ce OTHacs CbOTBETHO U A0
BpeMeHHaTa PB 3a TIM.

Mpu ckntousaHe Ha ATI nan pesepsaumns U3BbH TbpProBckus 06eKT no un. 44
OT 3aKoH 3a 3awmTa Ha notpebutenute (33MM) unu 6e3 NPUCLCTBUETO Ha HAKOS
OT CTpaHuTe no Aorosopa, MNT e cbrnaceH Aa nonyyy ek3eMmnnasp oT Aorosopa
MM NOTBbPXAEHWE 3a HEroBOTO CK/IOYBAaHE Ha XapTMeH WU ApYyr TpaeH
HocuTen, no n3bop Ha TO/TA.

3a peTcku unm yyenndeckn T u CTY ce npunaraT ocobeHuTe M3UCKBaHWS Ha
3aKOHa.

AKO He e ykasaHo apyro, ATl ce cknoyBa noj oTaraTesiHo yCrioBue B nonsa
Ha TO, KOMTO MMa MNpaBO [a M3TbKHE HEBb3MOXHOCT Aa W3MbIHU
Typuctuyeckute ycnyru B TI, B CpoK OT 72 4aca OT MpeansawaHeTo Ha
faenosut. TO Moxe Aa npeasioxu 3amectsaly TIM, ko1To ckntoysawms ATM MT
1MMa Npaso Ja NpueMe NN U3puyHoO Aa OTKaxe B ABYAHEBEH CPOK. OTCbCTBMETO
Ha OTKa3 B yKa3aHMs CpPOK ce npuema 3a cbriacve Ha T ¢ npeanoxeHara ot
TO npomsiHa B Aorosopa.

[OTN He nopaxaa AeicTBYE NPU HEBB3MOXHOCT 3a U3MbJIHEHUE UNW NUNca Ha
cbrnacve, KaTo CTpaHUTe He Ab/KaT HeyCTOWKW/06e3leTeHns), a AenosuTa ce
BpbLUA.

TypucTuueckm Bayyep (TB) ce nsaasa cnef nbaHO nnawade ot MNT, Bb3 0CHOBa
ATN, OY v npu cna3saHe NpeAnoCTaBKUTE Ha 3aKOHA, BKJ1. KaTO eNeKTPOHEH
[IOKYMEHT.

PesepBaunoHHa 6naHka (PB) ce u3paBa cbrn. 3T, BKI. KaTO €NeKTPOHEH
[IOKYMEHT.

CbnpoBOAWTENHM AOKYMEHTM U yKa3aHus KbM TI, B 3aBucMMocT ot lMporpamara
1 BKJ1. TypUCTUUECKu ycnyru, ca bunetute, TB, P, 3acTpaxoBaTenHaTta nonuua
(3M), npenopbkuTe Ha BOAAYMTE Ha TrPynM, EKCKYp30BOAWUTE, W Apyrv
KOMMETEHTHWU 1/Unn 0TOpU3MPaHN LA, 3a NpaBuiaTa Ha NOBEAEHNE 1 NNYHa
6e3onacHocT.

CbnpoBoauTeNHATE M Ap. AOKYMEHTH, HeobxoaMMu 3a Mon3BaHe Ha
TypuctuyeckuTe ycnyrm B TI, KakTo 1 MHdOpMaLms 3a YacoBe Ha OTMbTyBaHe
o pasnucaHue, Cpoka 3a perncTpaums 3a kausaHe B NPeBO3HOTO CPEACTBO (aKko
€ MPWNOXMMO), YacoBETE Ha MEXAWHHW CrWpaHus, TPaHCMOPTHU BPb3KU W
npucturade, MT nonyyasa B oduc Ha TO/TA nnm no e-mail, B ceaMMUeH Cpok
npeay 3ano4ysaHe U3NbaHeHWeTo Ha TI1.

Obwara ueHa (OL) Ha TN, cvboTBeTCTBaLWA Ha >enaHuTte ot MT Typuctnyeckn
ycnyru, ce onpegens oT TO 3a KOHKpeTHUst Tl B NeBOBE U/UN eKBUBANEHT B
yyxpa sanyta. OL| Ha TN no ATMN skntousa AAC (ako ce Abmku), U ce NocoyBa
1 3annawla B nesa no odpuumanHus kypc Ha BHbB 3a eBpo (€), pecnekTnBHO Kypc
Kynysa 3a wartckusi gonap ($) Ha baHkaTa Ha TO, 3a CbOTBETHMS AeH Ha
nnawaxe.

OL| BKknto4Ba NoCeLLeHNsITa, eKCKYp3nsTa/uTe Uan ApyruTe yciyru, AOroBOPEHU
3a TN no ATI, KakTo M BCUYKM TaKCW, MiawaHus v Apyr AOMbAHUTENHU
pa3xoau, KOUTO MOXe Aa ce Hanoxu Aa 6baat 3annatedu ot MT.

TouHo nnawane ot MT no AT Ha OL (BkN. AENO3MT) U BCUYKM AOMBIIHUTENHN
nnawaHus, e Heobxoauma npeanocTaBka 3a M3MbiAHeHWe Ha T un
3aabmkeHusTa Ha TO no gorosopa. MNpu HeTouwHO NnawaHe TI ce u3nbaHABa
€aMo Npu Bb3MOXHOCT Ha TO, HeE3aBMCMMO OT ApyruTe NoCNeanUn, CBbp3aHn ¢
Hen3Mmb/IHEHNETO.

NMPABO HA UHO®OPMALIUA 3A TN U CbIJIACHO 3T

MpepoctaBsiHaTa MHGoOpMaums B opucute Ha TO 3a Tl e ¢ npuopuTeT npes
CbAbpXallata ce B Apyr¥ WH(OPMALIMOHHM M3TOYHWULM, KaToO MOXe fa ce
npoMeHsi AuHaMuuHo. MpeaBapuTenHaTta MHgopMaums He obsbp3sa TO 3a
cknoyBaHe Ha [ATI, kato no uckaHe Ha MT Moxe Aa ce M3roTeBu odepra CbC
CPOK Ha Ba/IMAHOCT.

Mpean ckmousaHe ATM, TO - npsko wnm upe3 TA, npepoctass Ha MT
cTaHaapTeH dopMynsip ¢ uHdopMaumsi cbrn. lMpunoxenve N°1, korato e
Bb3MOXHO W3MOM3BAaHETO Ha XUMEPSIMHKOBE, @ B OCTaHa/nuTe Ciyyau -
CTaHaapTeH (opmMynsp 3a npeaocTaBsHe Ha MHdopMauus cbri. MpunoxexHne
N22, kakTo 1 MHdopmaums 3a TN no un. 82 3T.

Korato ATN ce ckmouBa no TenedoH, TO/TA, npegoctaBat Ha MT cTana.
dopmynsp 3a npeaocTaBsiHe Ha MHGOpMaumns cbr. MpunoxeHve N2 n un.82,
an.1, 1.1-9 3T.

Mpean NT pa 6vae 06BbP3aH OT AOrOBOP MNK OT BCAKA Apyra CbOTBETCTBALLA
odepta 3a Tl no cmucbna Ha §1, 1.67, 6. ,6", nopbyksa ,.aa" ot AP Ha 3T, TO
M TbproBeubT, Ha KOWTO ca MpeAajeHn [faHHWTe, npeaocTaBsT Ha MT
nHdopMaumsTa no un.82, an.1, 1.1-9, AOKONKOTO CbluaTa MMa OTHOLLEHWE KbM
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npeanaraHWTe OT TAX TYPUCTUYECKW YCyrn 3a mbTyBaHe WM BakaHuus. TO
npeaocTassi egHoBpeMeHHo Ha MT u cTtaHaapTeH dopMynsp 3a NpeaocTaBsHe
Ha nHdopmMaums cbri. MpunoxeHve N23.

Cbe cktouBaHe/npueMane Ha AT MNT noTBbpXXAaBa, Ye My e NpeaocTaBeHa u
ce e 3ano3Han C uU3nckyemaTta ce npeaBapuTesnHa u apyra uHgopmaums 3a Tr1
no uyn.82 3T, Bk. upe3 cTaHaapTeH dopmynsp c Mpunoxernne N21/N2 (npu
OTN no TenedoH, unu upe3 TA) unmn N3, B NUCMEH BUA, YPE3 XMMNEPSIMHKOBE
WK MOMEeCTeHa Ha WHTEPHET cTpaHuuaTa Ha TO/TA, pecrnekTUBHO M3npaTeHa
My e Ha nocoyeH B AT enekTpoHeH aapec (e-mail), BkA. Tasu no un.84 un 86,
1 cepTuduKaT no 4n.98a BbB Bp. € 4n.97.

Mpy n3pnyHo nckaHe ot MT, TO npeaoctaea MHdopMauns Aanu MbTyBaHETO
WNK BaKaHLMSATa ca NOAXOASLLM C OrfeA Ha 3asiBeHuTe notpebHocTty Ha IMT.
MpepocrassiHata oT TO Ha MT uHdbopMaums e Ha 6barapcku esuk, kato MoXxe
[a BK/tOYBa 06LL0YyNoTPe6UMM AyMU, TEPMUHW, HA3BaHWSI U AP., Ha YyX[ €3MK.
TA npegocTtaBs Ha MNT usnckyemata nHdopmaums 3a Tr, cepTudukat no 4i.98a
3T, BKN. Apyra Takasa, CbllacCHO HOPMUTE Ha 3akoHa, koraTto ATl e ckodeH
ype3 Hero. TbproeeubT, ynecHsBal, npepoctassHeto Ha CTY, npeactass
nHdopmaumsTa no 4n.82, an.4 3T Ha MMT, ype3 ctaHAapTeH GOpMynsp Cbr.
Mpunoxexuns N24-8 ot 3T.

3a YyXKAeCTPaHHWN KOHTPareHTM U/uamn AoCTaBYMLM Ha YCIyrn — TyponepaTopu,
TYPUCTUYECKU areHTW, NpeBO3Bayu, XOTenuWepu, pecTopaHTbopu W Ap.,
onepupaw U3BbH TepuTopusiTa Ha PBbarapusi, ce npunarat OTHOCUMWUTE 3a
TIXHaTa AeMHOCT pa3nopeadtu, CbrnacHo npasunaTa Ha npuemallaTa AbpXxasa,
BKJ1. MO OTHOLUEHWE Ha KOHTPOS, IMLEH3MPaHE, PerncTpaunm, kateropusmpane,
CTaH4apTV M KayecTBO Ha npeanaraHuTe CTOKWU M ycnyrn u ap., koeto TO He
MOXe Aa KOHTPOAMpa unu oTroeaps.

MNT ce non3ea OT 3awmTaTa no 4n.97, an.2 3T, HO He M OT NpaeaTa Mo rnaea
ceama, pasgen II ot 3T, oTHacAWwM ce uskounTenHo 3a T, korato TO nnn
Apyr TbproBeu ynecHsBaT npepoctaBsHeTo Ha CTY. Bceku poctaBuMk Ha
yCnyru OoTroBapsi €AMHCTBEHO 3a TOYHOTO M3MbJHEHWE Ha MpeanaraHata oT
Hero ycnyra no AT

NMPABA U 3AABJ/DKEHUA HA NOTPEBUTENA (MbTYBALLUA/TIUT)

MNT nma npaBo Aa n3BbpLUM BpeMeHHa PB 3a T, kosato TO Moxe Aa 3anasu fo
48 u.

NT 3asBsBa (NOTBbPXAABA) XenaHuTe Typuctnyeckn ycnyru B TI1, Brn. CTY,
ype3 ckn4yBaHeTo Ha ATI v npeannawaHe Ha Aeno3wnT Kato 4acT oT
avmkumata OL.

NT vma npaso aa skaoun B AT nbTyBawm TpeTv nonssawm ce nvua (TM),
OT YMETO UME N/UNW B YMATO MON3a € CK/IKOYEH UK € MOCTUrHATO Cbriacue aa
6bae ckntoueH gorosopa. MMT oTroBapsi 3a TOYHOCTTA Ha JIMYHUTE AAHHM Ha
TNJ1, kaTo Aeknapvpa, Ye M e uHdopMMpan 3a CbAabpxaHueTo Ha TI, 3a
knay3ute Ha TN 1 OYUTT, a cbLiyo 0TroBaps 3a HAANEXHOTO UM MHOPMUpaHe
3a NOAroToBKaTa U U3NMb/HEHWETOo Ha TI.

[T n TMNJ1 umaT 3aegHo kadvectsoTo Ha MT no ATI, 0CBEH ako OT BIOXEHUS
CMUCBJT UM U3PUYHO He ca pasrpaHuydenn. Ckntounnusa TN MT, npeacrasnssa
MHTepecuTe Ha Bceku [T, kaTo O0TroBaps 3a U3Mb/IHEHNE Ha 3aAb/DKEHUATA UM,
BKN. noanomara TMNJ1 aa okaxaT Heo6X0AMMOTO CbAENCTBYE 3a OCbLUECTBSIBaHE
Ha TI.

Bceku MT ce cuuta 3a TypucT (TY) no cmucbna Ha 3T, OCBEH ako OT xapakTepa
Ha TIM 1 n3puuHo AeknapvpaHoTto ot MT/TMJ/1 He cneasa Apyro.

Mo u36op Ha MT 1 Bb3MOXHOCT Ha TO Aa cbaelicTea B 4TI MoXe Aa ce Bko4aT
BbHLWHK ycnyru (BY), u3BbH obliaTta LeHa (eKCKyp3uu, NocelleHns Ha My3eu,
TeaTpu, NpeacTaBneHus, Bu3n u ap.). BY ce 3annawar AombaHUTENHO, Mpun
ycnosusita 3a O,

NT e AnbxeH fAa OKaXe MbAHO CbaelictBue Ha TO 33 UM3MbAHEHWE
3aabkeHuaTa My no ATM BbB Bpb3Ka C BKIOYEHUTE TYPUCTUYECKU YCIYTN B
TN, pa npeacTaBn HeObXoAMMWUTE AaHHWU WU AOKYMEHTW, KaKTo M Aa 3annatu
To4HO genosuta u OL| Ha T, BKN. €BEHTyaNHUTE AOMbAHUTENHW NAaLaHus,
CbrnacHo cktodeHns AT n OY.

MNT e AnbXeH Aa 3annati U 3asBeHnUTe AOMb/HMUTENHM BY, n3sbH OL Ha TM no
ATn.

NT nmMa npaso Aa NpexBbpan CKAoYeHNUs oT Hero ATl Ha Apyro nuue, KoeTo
OTroBapsl Ha BCUYKM U3NCKBAHWS, MPUIOXUMM KbM AOrOBOPA, B Pa3yMeH CPOK
npeay 3anoysaHe Ha W3MbiaHeHnWeTo Ha TN u cnea otnpaseHo Ao TO
npean3BecTe Ha TPaeH HoCUTen.

TO He Hocu OTrOBOPHOCT 3a Bb3MOXHOCTTa 3a ocbllecTBsBaHe Ha [TM 3a
npuobpeTaTens, ako NPexXBbPJISHETO He e NPeABAaPUTENHO CbrlacyBaHO C Hero.
MpexBbpAAWmMAT 1 npuobpeTaTens ca CONMAAPHO OTFOBOPHM 3a NallaHe Ha
BCMYKM AbMKMMM no ATI cymu, KakTo M Ha AOMBAHUTENHM TaKCK WU Hanosw,
BK/. 3@ u3pafdeHu 6wunetn, 3amsHa, (Npe)3aBepka WM Ap. pasxoau,
NPOM3TUYALLM OT MPEXBBLPISHETO.

TO vMa NpaBo Ha BCUYKWU AENCTBUTENHUTE pasxoay 3a NPEXBLPISHETO, KakTo
1 Ha aAMUHUCTPATVBHA Takca, B pa3Mep Ha He no-manko ot 30 feBa 3a Bceku
Ho. IMT.

MNT oTroBaps Aa ce 3ano3Hae C BanyTHO-MUTHUYECKUS PEeXWM W yCroBus 3a
HanyckaHe u BnnsaHe B Bbarapus u nocewasaHnTe CTpaHn Mpu U3MbAHEHWE
Ha TN no AT.

T oTroBaps Aa ce cbobpasn ¢ 0cobeHnTe N3MCKBaHWS Ha 3aKoHa MpU MbTyBaHe
n3BbH Bbarapus, BkA. 3a nnua nogd 18 roa. Bb3pacT, MbTysalm 6e3 unu ¢ eauH
poauTen (HacToiHMK/NoneunTen), KaTo NocoYn OTrOBOPHO 3a Tax nuue. Mo
uckaHe Ha MT, TO cbaeicTBa 3a NOAAbPXKAHE Ha NPSIK KOHTAKT C MbTYBaLIOo Mo
ATMN Henmb/HONETHO NMUE WM C OTFOBOPHOTO 3@ HEro Siue B MSACTOTO Ha
npecroii npu T, BKNOYBALY HacTaHsBaHe, 6e3 Aa OTroBaps 3a monaraHe Ha
rPUXW UM MOBEAEHNETO My.
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NT ykasBa M3puvyHO 3a BKIOYBaHe Ha [T C yBpexaaHe WM HamaneHa
NOABMXKHOCT UM C Apyru cneumduydHu Hyxxam, npy PB u ckntouBaHe Ha ATI.
Mpu BB3MOXHOCT 3a u3nMbiHeHne Ha Tl 3a TakoBa numue, TO oka3Ba
CbAencTBMe, CbobpasHo 3akoHa.

MNT yBegomsBa nucMeHo TO u TA 3a Heo6x0AMMO NpeanpyveMaHe Ha Mepku no
rn.7, pasgen IV ot 3T, cnNpsiMO KOHKPETHO MOCOYEHO MPaBOMMALLO fnue Mo
[TM, BbB Bpb3Ka C MpaBaTa Ha Xxopara C yBpeXaaHusi U Ha Xxopata C
orpaHuyeHa MoABMXKHOCT NpU MbTyBaHMS C Bb3AylUeH, aBTobyceH uan BoAeH
TpaHCMopT.

NT wuma Bcuukn npaea, npeasuaeHn B 3T, BKIOYUTENHO JAa npueme
npeanioxeHa npomsHa unn aa npekpatv [ATM, 6e3 fAa AbmkM Takca 3a
npekparsieaHe, ako TO MpPOMEHW CbLIECTBEHO HAKOS OT  OCHOBHUTE
XapaKTepucTUK1 Ha TypuctuyeckuTe ycnyrn no un.82, an.l, 1.1 3T, wm
yBennuu ueHata Ha Tl ¢ noseye oT 8 Ha cTo.

Mpu nsnbnHeHne Ha TIM, MT e AMbXxeH Aa cnasBa M3MCKBaHUATA HA MECTHOTO U
MEeXAYHapOAHO 3aKOHOAATENCTBO, TpaauumuTe u obuyaute B nocellaBaHUTe
MecCTa, [a U3Mb/HABA pas3nopexaaHusTa Ha KOMNETEHTHUTE opraHu M nuua,
BKJ1. MPEMNOPbKMUTE Ha BoAaya M eKCKYp30BOAa, KaKTo U Aa ce Npuabpxa KbM
roBeAeHne, C KOETO fia He MpUYMHsIBa 6E3MOKOMCTBO MM Heyao6CTBa, HUTO
KaKBMTO M [a € Bpeau, Ha ocTaHanuTe MbTyBaly Unu Ha Apyrv nuua. MT e
[UTbXKEH Aia Crna3Ba M3NCKBaHWSATa 3a IMYHa NpodunakTMka Ha MHMEKLMO3HUTE
1 napasuTtHu 3abonssaHus.

BbB Bpb3ka c Tl e npenopbunTenHo MT aa ce 3ano3Hae ¢ oduumanHaTta
MHPOPMaLMA 1 MPEnopbkU Ha KOMMETEHTHUTE WHCTUTYUMu B Bbnrapus.
ChlumMTe HAMaT 06BbP3BALL 3@ CTPaHWUTE XapakTep, KaTo He MoraT Aa Cry>ar 3a
OocHOBaHue u oTka3 Ha MT ot ATI, HuTo Ha MT ot TM no goroeopa, OCBEH B
clyyauTe Ha BbBe[eHa UMnepaTMBHa W 3aAab/kuUTenHa 3a ctpaHute no ATM
HopMaTuBHa 3abpaHa.

3a nHdbOopMaums, KOHTAKTW, KaKTO M MPU €BEHTYaNnHO HEeU3Mb/HEeHWe u/umm
peknamaummn, No NoBOA W/UM BbB BPb3ka C U3MbAHeHueTo Ha ATMN, NT ce
ob6pblua kbM 3anucealums TA/TO. MNpu MecToHaxoXAeHWe U3BbH CTpaHaTa, MT
ce obpblia kbM TO, NpeacTaBUTENs Ha MECTHUTE MapTHUPALWM KOHTpareHTy,
KbM CbOTBETHUS XOTENMEP, PECTOPaHTLOP, NPeBoO3BaYy U Ap., B 3aBUCUMOCT OT
eCcTecTBOTO W Bb3HWKHanata Hyxaa, WM CbobpasHO Bb3MOXHOCTTA 3a
oTpearupate.

Cobe ckmtoyBaHe Ha ATM MT noTebpxaasa, Ye npean ckio4vsaHeto, TO My e
npeaocTaesun npeasuaeHata B 3T cTaHAapTeH GopMynsp ¢ MHGopMaums, BK.
3@ MacrnopTHMS W BU30BMS PEXUM W CPOKOBETE 3a MOflyyaBaHe Ha
HeobxoauMuTe AOKYMEHTW, KakTo U WHMOpMaLUMs 3a MeauLMHCKUTE 1
CaHWTapHW U3UCKBaHWSA B CTpaHaTa/uTe, B KOSTO/KOUTO e npebuBaBa, KakTo
1 C fafieHnTe My Npenopbky 3a npasuniaTa Ha noBeAeHue 1 indHa 6esonacHocT
npw n3nbaHeHne Ha Tl - noMecTeHa Ha MHTEPHET cTpaHuuaTa Ha TO/TA u/unmn
n3npateHa Ha nocoyexuns B AT e-mail, 3ano3Han ce e cbC cblata v npvemMa
Hanb/HO.

Mpean ckntousaHeTo Ha ATM MT e anbxeH da 3ano3Hae cebe cu, KakTo u
BKoveHnTe TIJ1, cbe cbabpxaHuneTo Ha T, Bk, CTY, knay3uTe Ha Aorosopa
1 HactosiwmTe OY, KaTo He MOXe Aa Ce YepnsT npasa OT HenosHaBaHe u/unu
Hecnas3BaHeTo UM.

MO cnegsa pAa no3HaBa M3NCKBaHWSTa U NpuAbpXa KbM YCIOBUSTa Ha
[oCTaBuMLMTE Ha ycnyri, Bkatodenn B T no AT — npeBo3sauyun, xoTenuep,
pecTopaHTLop ¥ Apyru.

MPABA U 3AABJDKEHNA HA TYPOMNEPATOPA (TO)

TO cbpaelicTBa 3a ocUrypsiBaHe HeobxoanmMmTe GOpPMyNsipy U BHaCSHE UCKaHUTe
oT MO AOKYMEHTU npef KOMMETEHTHUTE OpraHn v Cnyx6u, BKIIOUYMTENHO KaTo
yBeioMsBa 3a He06X0AMMOCTTa OT MHTEPBIO, 6e3 fa rapaHTupa nonyvyasaHeTo
Ha Bu3a.

MO otroBaps 3a pefOBHOCTTa M TOYHOTO O(OPMIEHNE Ha CBOS 3aArpaHuUyeH
nacrnopT v AOKYMEHTUTE 3a CAMOIMYHOCT MO BpeMe Ha TI1.

TO n3BbpLBa NpeasnaeHoTo B 3T 3a4b/HKUTENHO MEAWMLIMHCKO 3acTpaxoBaHe
Ha T, 3aMunHaBall U3BbH NpedenvTe Ha bbarapus, BannAHO 3a BpEMETO Ha
npebusaBaHe B uYyxbuHa npu u3NbAHeHWe Ha TI. Pasxoaute 3a
3aAb/KMUTENHaTa 3acTpaxoBKa Ha MUHUMAHO NokpuTue ce Bkatoysat B OL| Ha
Tn.

Mpy xoTenckn pesepBauum B 4YyxOuHa 3a MHAMBMAYANHW MbTyBaHUS CbC
cobcTBeH TpaHcnopT, TO M3BbPLLBA MEANLIMHCKO 3acTpaxoBaHe Mo XenaHve Ha
MT, 3a NOCOYEH OT HEro CPOK Ha AEWCTBUE U NOKPUTHE, U CPeLLly AOMbAHUTENHO
3annawiaHe.

MscToTo M yacoBeTe (B MECTHO BpeMe) Ha TpbreaHe W NpuUCTUraHe oT/Ao
HayvanHUs 1 KpaHusa NyHKT Ha T, BKA. pa3nucaHWeTo U MEXAUHHUTE CrIMPKU
no MapwpyTa, ca npubnuautenHn. TO MOXe fa M NPOMeHsl, KakTo W
CaMOCTOSITENHO /A U3BbPLUBA pa3MecTBaHWs B NpeAsapuTenHaTa nporpama 3a
onTumMmampaHe Ha TI nnm npu HeobxoanMMocT, kaTo yBegomsisa MT no ATM.
MT Tpsibsa Aa e HaBpeMe (MpeABapWTENHO) Ha MSCTO 3a Cpella 3a 3anoyBaHe
1 B X0A@ Ha u3nbsHeHne Ha TM: npu nonet 2.30-3 u., ¢ aBTobYC - 30 MUHYTH,
B APYr¥ Clydan Ha yCTaHOBEHM cpewm — 15 MUH., € TonepaHc 3a n3yakeaHe 5-
10 MuH.

MoneTHWTe YacoBe Moanexar Ha NPenoTBbPXAEHNE OT aBMOKOMMaHUMTE.

TO n3BbpLIBaA HacTaHsBaHe Ha MT B NPeBO3HOTO CPEACTBO, NPEUMYLLECTBEHO
no pefa Ha 3anuceaHe npu TI1 ¢ aBTobYC. U3Kkn0YeHns ce aonyckar 3a nvua ¢
YBpeXAaHUs UM HamaneHa MoABMXHOCT, BpeMeHHU, C ornea Ha Bb3pacTTa,
3ApaBOCMOBHOTO CbCTOsSiHME Ha MT w ap. lpu  camMoneTHn nonetw,
HaCTaHsBaHETO Ce M3BbpLUBA OT aBUOKOMMNaHMATA, kaTo TO HAMA aHraXXuMeHT
3a peaa u mecrara.
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TO MMa NpaBo Aa NPOMEHs e4HOCTPaHHO M He3HauuTenHo knaysu B AT, npean
3ano4YBaHeTo Ha U3MbHeHWeTo Ha TI, B cboTBeTCTBME C Y. 87-88 3T, kato
nHdopmmpa MNT 3a npoMsiHaTa No SiceH, pa3bupaeM U BUAUM HaUMH.

TO, caMOCTOSITENIHO UK MO MUCKaHe/NPenopbKa Ha KOMNETEHTHUTE BacTu Unv
OTOPU3MPaHN OpraHu W nua, MoXe Aa NPOMeHs], MO BCAKO BPEMeE, CPOKOBETE
M nporpamata Ha Tl 3a obe3neyaBaHe CMrypHOCTTa M 6e3omnacHocTTa Ha MT.
KoraTo HsIkos OT TYpUCTMYECKMTE YCNYry He OTroBapsi Ha npeasuaexHoTo B 4TI,
TO cbaeiicTBa Aa Ce OTCTPaHUM HECbOTBETCTBMETO, OCBEH ako, ToBa He e
Bb3MOXHO, WM € CBbP3aHO C HEMpPOMOPLIMOHANHO BUCOKM Pasxoau npeasus
CTENEHTA Ha HECLOTBETCTBMETO UM CTOWHOCTTA Ha 3acerHaTuTe TypUCTMYECKM
ycnyru.

KoraTo 3HauuTenHa 4acT OT TYpUCTUYECKWUTE YCyr He MOXe Aa Ce U3Mb/HU
cbrnacHo npeasugeHoto B ATM, TO npegnara Ha MT, apyrn noaxoaswm
TYPUCTUYECKMN YCAyTL,

TO okasBa NoAXOAALLO CbAEUCTBME Ha M3nagHan B 3aTpyaHeHue MT, cbriacHo
4n.93 3T. TO “Ma NpaBo Ha CbOTBETHA TaKca 3a OKa3aHOTO CbAEWCTBIUE, KOraTo
3aTpyAHEHMETO € MPUYMHEHO YMULLNEHO UK Mopaamn HebpexXHOCT oT camus MT.
Mpun HETOYHO, BK/. HECBOEBPEMEHHO 3annallaHe, TO “Ma NpaBo eAHOCTPaHHO
[a n3MeHwu ycnosusaTa Ha T, Aa aHynupa v3BbplUeHaTa pe3epBaums, BKI. Aa
He w3nbnHu TN, pa npekpatu ATM, BCMuko 3aegHo, Hapea C Apyrute
Bb3MOXHOCTM 3a TbpCeHE Ha obe3lueTeHne 1 caHKumu, npeasuaenn 8 TN, OY
1 3aKoHa.

3ACTPAXOBATEJIHM AOTOBOPU U NMPABOOTHOLUEHNA

TO npegnara Ha TY CKIOYBAaHETO Ha [A06GPOBOSMHA WAM 3aAb/KWUTENHA
3acTpaxoBKa, BKOYBawa ,lomow npu nbTyBaHe" BbB Bpb3ka C OCHOBHO
ocurypsiaHe 3a MeAULMHCKV pasxoau npu 6onect u 3nononyka Ha TypucTa,
cbrnacHo 3T, OT MMETO M 3a CMeTKa Ha JIMUEeH3MpaH 3acTpaxoBaTen npu
MbTyBaHMS W3BbH CTpaHaTa.

3acTpaxoBkaTa MOXe Aa He ce cko4n, korato TY 3assu ¢ AT n npeacrasu
npea TO BanvAaHa Nonvua 3a CKYeHa AbArocpoYHa 3acTpaxoBKka, MOoKpuBaLla
MEAMLIMHCKM pasxoau npv 6onect 1 3nonosyka Ha TypucTa, YMATO nepuog Ha
Ba/MAHOCT obxBalla M nepuvopa Ha AOroBopa 3a KOHKPETHOTO MbTyBaHe.
3acTpaxoBkaTa MOXe [a BK/IOYBA AOMbIHUTENHN YCNYrK, KakTo U Aa 6bae ¢
AcnCTaHC, C MOCOYEH B AOrOBOPa NMMWT HAa OTFOBOPHOCT, pasfnnyaBalum ce no
yCnyru v aecTvHaumu.

3acTpaxoBaTeIHOTO MOKPUTUE NPUHLIMMHO OCUIYPsiBa HEOTIOXHN MEANLIMHCKN
pasxoau BCNeAcTBME Ha akyTHO 3abonsiBaHe UK 3/10M0syKa, C Bb3MOXHOCT 3a
NOKpMBaHe pa3xoamn 3a MEANLIMHCKO TPaHCMOPTUPaHe 1 penaTpupaHe, 3a CMbpT
NPUYMHEHA MpW 3710MOJlyKa WAM 3@ CrelwHa CTOMaTosIorMyHa nomou, Ha
3aCTpPaxoBaHOTO NuLe Mo BpeMe Ha npebrBaBaHeTo My B YyxbuHa 3a nepuoga
no Aorosopa, A0 NapuyHa cyMa B ONpeaesieH pa3Mep 1 CbIacHo yCoBusTa Ha
cKknloveHus  3acTpaxosateneH gorosop (3[). TMpu  HacTbnBaHe Ha
3aCTpaxoBaTeNHO CbOWUTME, Hanaralwo OCUrypsSIBAaHETO Ha CbAeWCcTBME U
MHdoOpMaumMs 3a MOfAyyaBaHe Ha MeauuMHCKa WM gpyra  nomou,
3acTpaxoBaHUAT UK HeroB NpeAcTaBuUTeN, B paMKuTe Ha 24 vaca cneasa da
nHbopMmpa 3acTpaxoBaTtens/ACUCTaHC KoMMaHusTa.

Cbobpa3HO M3MCKBaHWSTa Ha 3acTpaxoBaTesisi, 3@ HAKOM KaTeropuu
3acTpaxoBaHu nuua (C ornea Bb3pacTTa, CbC 34APaBOC/IOBHWM npobnemu,
YBPEXAAHUS UM C OrpaHNYeHa MOABMXKHOCT, 6pemMeHHn n ap.) moraT Aa ca
Hanuue 0cobeHOCTW B YCII0BUSITa M CbAbpXaHWeTo Ha 3/, Bkn. HeobxoauMocT
OT Mo-BUCOKa NpemMus.

TepuTopuanHMsaT 06XBaT Ha 3acTpaxoBkaTa MOKPMBA OCTaHaiMUA CBSIT, C
usknoveHne Ha Penybnuka bBbarapys v cTpaHata Ha  MOCTOSIHHO
MECTOXUTESICTBO Ha 3aCTpaxOBaHMsl, aKo He € yKasaHO Apyro. 3acTpaxoBKaTta
He nokpusa pasxoAu 3a CTOMaTOMIOrM4YHa MOMOLL, MEAULMHCKM pasxoau 3a
XPOHMYHK 3abonsBaHMs, pas3xoaM Mpu  OpPEeMEHHOCT, YC/IOXHEHWUs npu
6pemMeHHOCT ¥ abopT M Ap., KOUTO He ca BK/IIOYEHW B 3acTpaxoBaTe/HOTO
nokputne. lpu nbTyBaHe NO BpeMe Ha OpeMeHHOCT, W peavua Apyru
3ab0n1BaHNs, Ce U3NCKBA KOHCYNTaUUs CbC CNELMANUCT U NMUCMEHO YBEPEHUe
OT leKap, 4e BbMPOCHOTO fiMLie MOXe fAa MbTyBa 3a CbOTBETHUS Mepuoa u
nporpama.

OTroBOpHOCTTa 3a NpefoCTaBeHnTe MeAULIMHCKN YCyrn ce noemMa ususano ot
3acTpaxoBaTenHaTa KOMNaHusi, pecreKTMBHO M3BbpLUBALLMS yCnyraTta.

Konune OT MbfHWTE YC/OBMS Ha 3acTpaxoBKaTa "MeAMUMHCKM pasxoau npuv
6onecT v 3n0nonyka Ha Typucta" no un. 72 3T 3a Tl M3BbH CTpaHaTa, 3ae4Ho
CbC 3acTpaxoBaTenHaTta noamua, ce npunaraTt KbM AOKyMeHTWUTe, YacT ot ATM.
MNT cnegBa pa ce 3ano3Hae nNpeaBapuTENHO W BHUMATENHO C yCnoBusTa MU
Knaysute Ha 3[], cbobpassiBaliku 34paBOC/IOBHOTO CU CbCTOsIHWE, BKI1. C Orfeq
Ha Bb3MOXHOCTTa Npy HEO6XOAMMOCT fa Ce Mo/3BaT MaKCUMasHO U B MbHOTA
OT OcurypeHaTta nomoLy.

MNoxxenanne Bcekn MT Moxe Aa ckAouM 3[ Ha NO-BUCOKO PaBHULLE, KaKTo U
[OMb/IHUTENHM 3aCTPax0BKM CbC 3aCTpaxoBaTen: 3a MOKpUBaHe Ha pasxoauTe
- 3a OTMsiHa WK npekpaTaBaHe Ha [ATl1, 3a cbaelcTBYe, BK. penaTpupaHe Ha
nMbTyBalMs B Clyyall Ha 3nononyka, 60nect wnauM cMbpT M Ap., cpewy
[ONbAHUTENHO Nnawaxe. Bcekun MT cneasa fAa ce 3ano3Hae npeaBapuTesiHoO ¢
KnaysuTte Ha 3/, BK/I. Aa CKIOYM Bb3MOXHO Hal-noaxodswms/ute 3/ 3a cebe
cu.

MoBeye MHGOPMaLUMs 3a Te3n M Ap. Bb3MOXHOCTU ce obpbluaiiTe kbM 3K "JleB
WHc" AL, EVK: 121130788, Codwmsi, 6yn. “YepHu Bpbx” N251/, Ten. +359 800
10 200 (cneweH npu uHUMAEHT), Ten. 0800 15 333, wnu apyr nuueHsupaH
3acTpaxosaren.

Mpu 3asBsiBaHe oT MT M HanMuHM 3aKkoHOBM npeanocTtaBku, TO u TA
npeanpvemMaT UM OCuUrypsisaT npeanpueMaHeTo Ha HeobxoaMmuTe Mepku B
CbOTBETCTBME C HAUMOHANHWUA 3aKOH 1 npasoTo Ha EC (Pernament (EO) N9
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1107/2006, Pern. (EC) N2 181/2011 u Pern. (EC) N2 181/2011), oTHOCHO
npaBaTa Ha XxopaTa C YBpeXAaHuUs U Ha xopaTta C OrpaHnyeHa NoABMXKHOCT Npu
MbTYBaHUS C Bb3AyLIEH WU/unv aBTOByCeH TPaHCMOPT, KaKTo U C Luen NbTyBaHe
no MOpe WK NO BbTPELLUHW BOAHW MbTULLA.

CbrnacHo msnckeaHusTa Ha 3T “"OHEKC TYP” EOO[ e ckntoumnn 3/, nokpusaly
npodecmoHanHaTa oTroBopHOCT Ha TO 3a NpuuMHeHU Bpeau, no 4n.97, an.l
3T.

Ha NT ce npepoctaBs ceptudukat no 4n.98a BbB Bp. € 4n.97 3T —
3acTpaxoBaTesHa Monuua 3a CkalodeHa npodecroHanHa 3acTpaxoBka,
noKpuBaLla OTrOBOPHOCTTa Ha TO 3a NPUYMHEHW Bpeau, Npeamn CKIoYBaHe Ha
ATM v nnawaxe no Hero.

LIEHW, YCNI0BUSA, PEQ U HAYUH 3A PA3MJALLAHUA

Mnawanuns 3a TN (Bkn. CTY), 3asBeHN AOMBAHWUTENHW YCNyrn wan Apyru
pasxoau, No M BbB Bpb3ka ¢ [ATM ce wussbpwsaTt ot [T B nesBoBaTa
PaBHOCTOMHOCT Ha ocdepupaHaTa BanyTa, no oduumaniusa Kypc Ha BHB kbM
[EeHs Ha nnallaHeTo.

Mnawanuns no ATl ce cunTaT OT MMETO U 3a CMETKa Ha CK/IIoYBALLMA AOroBoOpa
nT.

O6wara ueHa Ha TN no TN ce dopmupa oT cbopHaTa LeHa Ha TT1, CToMHOCTTa
Ha CTY n gonbnHUTeNHO 3asiBeHuTe oT MT ycnyru, BKA. TPAHCMOPTHU TaKMBa,
1 cnep npucnajaHe Ha eBeHTyasHW OTCTbMKM, 6e3 Aa BKIOYBA XenaHu U
Bb3MOXHM BY.

Cobe ckmoyBaHe Ha ATM, MT npeannatla, Ypes3 BHacsHe Ha AEno3uT, B pasMep
Ha noHe 30% oT obwata ueHa (Bk. 3a TMJ1). MbaHaTa OL ce 3annalla B Cpok
0o 30 /TpupeceT/ AHW A0 AaTaTa Ha 3amoyBaHe M3Mb/HEHWETO Ha T B oduc
Ha TO (TA), C NOLLEHCKM 3anu1c, OHNanH unn no 6. cM. ¢ TuTynsp TO, OCBEH ako
forosopa He npeaswxaa apyro. Mnawaxunsa 3a BY n3sbH OL ce n3sbplusaTt B
CbLUMSI CPOK M HaYMH.

MnawaHeTo e M3BBbPLLEHO CbC 3aBepsiBaHe cMeTkaTa Ha TO B obcnyxkBallaTta
6aHka.

OLU no ckntoveH 1 npeannateH B uanoct ATl e rapaHTUpaHa, KaTo NpoMeHu ca
Bb3MOXHM CaMO B M3PUYHO MpeaABUAEHWTE B 3akoHa, Aorosopa u/uim OY
cnyyau.

HeTouHO, BK/IIOYMTENHO M3BBHCPOYHO, MnawaHe Ha OL mo ATI ce cuuta 3a
oTka3 Ha MT oT fgorosBopa C NpeaBuMAEHUTE OT CTPaHWUTE M 3aKOHa MpaBHMU
nocneavum.

VIL.YC/1I0B1S 3A USMEHEHME, PASBAJIIHE N NPEKPATSIBAHE
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AENCTBUETO HA CKJTOYEHMA ATN

TO yBepomsiBa [T npu cobwectBeHa npomsHa B [ATM, BkA. OCHOBHM
XapaKTepUCTUKK Ha TypucTudeckute ycnyru B TI, B ABYAHEBEH CPOK OT
HacTbNBaHeTo.

[lo 20 oK npeaun 3anoyBaHETo Ha M3NbiaHeHneTo Ha T, TO Moxe Aa yBenmun

nm Hamanu OL no ATI, nopaan NpoMeHu € He No-Masnko oT 2% B:

a) LeHaTa Ha MpeBo3a Ha MbTHULIM, KOETO € BCNeACTBME Ha MPOMSIHa B LieHaTa
Ha ropyvBOTO MM Ha APYrY U3TOYHWULIM Ha eHeprus;

b) pa3mepa Ha paHbUMTE;

C) TaKcuTe BbpXy BKIIOYEHUTE B AOrOBOPa TYPUCTUYECKN YCIYTU, HANOXeHW
OT TpeTa CTpaHa, KOATO He yyacTBa MpsSKO B M3Mb/HeHWeTo Ha T,
BK/TIOYMTENIHO TYPUCTUYECKM TaKCM, TakCU 3a KauaHe WaM Takcn 3a
OTBEX/AaHe KbM WM 3a CiM3aHe oT 6opAa Ha NpUCTaHMLIA U NeTULLa;

d) o06MeHHUTe KypcoBe, OTHacsLWm ce 3a T,

BCUYKM 3aeAHO, BK/. CbobpaseHn C afAMUHUCTPaTUBHUTE pa3xoamn Ha TO.

OrpaH14yeHneTo He ce oTHacs 3a LieHata 3a BY.

B nepuopga Ha 3acuneH TypUCTUYECKM CE30H 3a CbOTBETHOTO HanpasneHne, TO

MOXe [a M3BbpLUBA 3aMsiHA Ha XOTena, ykasaH B U3AafeHUTe AOKYMEHTU C

XOTesn, OT CbluaTa WM MO-BUCOKA KaTeropus, No cbluata AecTuHaums, 6e3

npomsiHa Ha OL} no AT, kaTto nHcbopMmpa ceoeBpeMeHHO MT.

KoraTto yBenuueHneTo Ha ueHaTta Haaxsbpns ¢ 8% OL, no ATMN, nam ako TO

NPOMEHN  CbLIECTBEHO  HAKOS  OT  OCHOBHWTE  XapaKTEPUCTUKM  Ha

Typuctuyeckute ycnyru B TI, cknousawma AOTMN MT uma npaBo aa npueme

npomMsHaTa uWnM fAa npekpatu poroBopa, 6e3 Aa 3annawia Takca 3a

npekpaTsBaHe, BK/1. Aa NpueMe npeanoxeH 3amMectsaly Tl CbC CbLOTO MK €

Mo-BMCOKO Ka4yecTso, kaTo yBeaoMn TO 3a pelueHMeTo cu B ABYAHEBEH CPOK.

Jluncata Ha Bb3paXkeHWe B CPOK ce npuema 3a cbrniacue Ha T ¢ npeanoxeHaTa

o1 TO npomsiHa B AT u/unu ¢ yBenMyeHneTo Ha LieHaTa.

TO uma npaeo aa npekpatu AT, 6e3 Aa AbMXU AOMBAHUTENHO obe3LleTeHune,

KOraTo € Bb3MpensaTcTBaH Aa W3MbJIHU JOroBopa Mopaan HeMnpeoao MM u

M3BbHpPeaHM ob6CTosTencTBa, BK/. MPU HenpeasMAeH PbCT Ha TPaHCMOPTHU

Tapudy, BbBEXAAHE Ha HOBM WM MNOBULIABaHE Ha AENCTBalUM CTaBKM Ha

[aHbUM U HaNo3M, psA3KOTO M3MEHEHWE Kypca Ha OTHOCMMaTa HauMoHanHa

BanyTa, Apyrv cydaum, U3BbH pasyMHUS KOHTPON Ha CTpaHuTe.

MNT vma npaso Aa npekpat AT npeau 3ano4saHe Ha U3MbAHEHWETO Ha TI1,

6e3 aa 3annalla HUKaKBa Takca 3a NpekpaTsiBaHe B Clyyall Ha HENpeoAo MMM

N W3BbHPEAHM O0B6CTOATEeNcTBa, HaCTbMUAM WM Cy4yBalM Ce B MSICTOTO Ha

f[ecTvHauMsiTa WM B HemocpeacTBeHa OnM30CT A0 Hero, KOWTO 3acsiraT

3HAYUTENHO M3NbAHEHWETO Ha TI1 MM NpeBo3a Ha MbTHULM [0 AeCTUHauMsTa.

B Te3n cnyyam Ha npekpataBaHe Ha [ATM, MNT wuMa npaBo Ha MbJHO

Bb3CTaHOBSIBAHE Ha BCMYKW HanpaBeHW nnawaHua 3a T, HO HAMa MpaBo Ha

[OMbHUTENHO obesLleTeHue.

HannuneTo Ha HenpeoonMMK 1 U3BbHPEAHWU 0B6CTOATENCTBA, Ce NpeLieHsiBa OT

KOMMETEHTHUTE BACTK, OPraHn U Nnua, NoA YMSATO PUCAMKLMS Ce Hamupa

MSICTOTO Ha AECTUHAUMATA, KbAETO Te Ca HaCTbNWUN UK ca Ce CIYYUNNn.
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MT nma Bb3MOXHOCT Aa npekpatv AT npeay 3anoyBaHe U3nbaHeHWeTo Ha T,

cnep kato 3annatv Ha TO CbOTBETHWTE pa3xoau, u3passiBaliy ce B TakcaTta no

un. 65.

CboTBeTHaTa CTpaHa e B NpaBoTO CU [ia NONCKa U3MEHEHWE UNK pa3BansiHe Ha

ckntodeHns OTMN go HavyanoTto Ha TI1, B cnegHuTe cyyau:

a) He MoraT fa 6baaT obesneyeHy YroBOpeHWTE OT CTPaHUTE CbCTaB W
KayecTBO Ha ycnyruTe, BkoyBalum ce B TIT;

b) He pocTwraHe MuHUManHus 6poM  yyacTHMUM  3a
[ATN/NporpamaTa;

C) Hanuume Ha npeanocTaBku TO aa NpoMeHn obluaTa LeHa;

d) HenpenBuaeH puCT Ha TPaHCMOPTHWUTE Tapudu, BbBEXAAHE HA HOBU UK
NoBULIABaHE Ha [eiCTBallM CTaBKM Ha AaHbUM M Hanosu, psi3KoTO
M3MeHeHWe Kypca Ha OTHOCMMaTa HauWOHanHa BanyTa, Apyru cnyyau,
M3BbH Pa3yMHUSI KOHTPON Ha CTPaHuTe.

CTpaHuTe ce CbrnacsiBaT Npu Bb3HWKBaHE Ha HenpeaBuAeHW 06CTOSITeNcTBa,

Ccb3fasawm TpyaHocT 3a TO pga u3nbAHM TouHO [T, BKA. OCHOBHU

XapaKTepuCcTUKM Ha Typuctuyeckute ycnyrm B TIM, TO ga muma npaso, 6e3

cbrnacve Ha MNT n 6e3 aa oTroBaps 3a obe3lieTeHns u/unm Bpeau, Aa Hanpasu

criefHTe NPOMEHU, KOUTO Ce cUMTaT Aa He NpeACTaBnsBaT 3HaYNTeHa TakaBa

no oTHOLeHWe Knay3uTe Ha ATM:

a) BpeMeTo Ha 3aMMHaBaHe/BpblUaHe, C He noBeye OT 24 Yaca;

b) cmsiHa Ha xoTena Ha IMT, € TakbB OT CblLATa MM NO—-BUCOKA KaTeropus, Npu
CbLUMTE YCNI0BUSI HA HacTaHsIBaHe, BKJ1. MaHCMOHaT;

C) NPOABMKUTESNHOCT B U3MbJIHEHMETO Ha TI, C He NoBeYe OT 24 Yaca, BK/. C
NpoMsiHa Ha obLuaTa LieHa, CbIMacHO AeCTBUTENHO HanpaBEHUTE pasxoau;

d) nocnepoBaTeNHOCT NpU U3MbIHEHWE Ha BK/IOYEHUTE TYPUCTUYECKMN YCYTH;

AKO He ce Habepe MUHMManeH 6poii yyacTHUUM 3a TI (CbrnacHo CboTBETHaTa

Mporpama), TO Moxe Aa Npeanoxu Ha ckntousawms ATN NT 3amecTBawy/v T,

BKJ1. Cpelly AOMbAHUTENHO 3annawaxe. Mpu Bcuuku cnydam, TO cv 3anassa

npasata no 4n.89, an.7 3T, kato yBeaoMsiBa cBoeBpeMeHHO [T cbrnacHo

3aKoHa.

Tm - cbra.

HEYCTOWKW W UMYLLIECTBEHA OTFOBOPHOCT HA CTPAHUTE

Mpu npekpatsasaHe ATI no BuHa Ha T, BK. OT HEro camus, otkas ot TI1 uam

UckaHe 3a u3MeHeHne TI (BKA. CMsSHa Ha Mporpama, HanpaeneHve,

pesepBaums, Aata v Ap.), N0 NPUYMHKU, KOUTO HE Ce Ab/KAaT Ha CbLUECTBEHO

Heu3mbJIHEHWE Ha 3aab/keHusTa Ha TO, BK/. Npy HETOYHO NnawaHe Ha OL,

ce Ab/MHKK Takca (HeycToika) Ha TO, B 3aBUCMMOCT OT BPEMETO A0 3anoyBaHe

u3nbaHeHneTo Ha T no AT

* o 60 AHM npean 3anouyBaHe M3MbHeHMETO Ha TI — 6e3 Takca
(HeycTolika),

= 70 30 AHK — pa3MepbT Ha Aeno3unTa,

= B MO-KpaTbk cpok — 100% ot obwaTta ueHa no AT (pe3epsauusTa),

Ako B [Mporpamata Ha TI1 e nocoyeHO Apyro ce npunaraTr MocoYeHuTe Tam

YCroBMs.

Mpu oTKa3 oT nbTyBaHe Ha T, 3a pesepeaumn n cknoveHdn AT B nocneaHns

MoMeHT (last minutes), HeycTolikaTa e B pa3mep Ha OLL Ha TN no gorosopa,

KaKTo ¥ Ha BY.

TO He HOCK OTrOBOPHOCT 33 M3MEHEHMETO Ha NIETULLETO 3a U3NITaHe, BPEMETO

Ha roneta, 3amMsHaTa Ha TWna CaMONET, U3BbPLUEHN OT aBMOKOMMaHUATa.

AHanornyHo ce npunara pasnopeabara v B cyyauTe, KOraTo ce U3ronssa Apyr

BWA TPaHCMopT.

Mpeasua cneumdukaTa Ha M3BbPLUBAHE HAa YapTbpHWU MONETU A0 PasIMYHK

[eCTVHauMKn, € Bb3MOXHO M MO-YEeCTO CPeLlaHo, MpoMsHa B 4acoBeTe Ha

noneTuTte, 3a koeto TO He HOCW HUKaKBa OTFOBOPHOCT.

MNT oTroBaps CaMOCTOATENHO W U3LANIO0 —

a) npv HapylleHue Ha AenCcTBalLMTe NpaBuna 3a MbTyBaHe, perucTpaumus um
npeBo3 Ha barax;

b) npwu oTcbCTBME Ha HeObX0AMMK [OKYMEHTM (BK. 3aryba, OTkpaaBaHe v ap.)
UNN TAXHOTO HEHAANIEXHO OPOPMSIHE;

C) 3a MpUYMHEHMN BpeaM Ha UMYLLECTBOTO Ha AOCTaBUMLIMTE Ha YCNyru;

d) 3aBpean Ha UMYLLECTBO M/UAK LLETW Ha APYTX NULA, BKI. NPU HapyLuasaHe
npasunaTa 3a NpPecTol B XoTen, Npu UsnbiHeHue Ha TI1;

€) Mpu HecrnasBaHe 3aKOHUTE Ha KOSTO WM Aa e CTpaHa OT mporpamara unu
npaeunata 3a nn4yHa 6e3onacHocT;

f) NpM HeyBaXMWTENHO OTHOLIEHWE KbM COUMANHUS CTpoW, obudanTe,
TpPaauMnTe, PENUr1o3HUTE BAPBaHUS, MOPaIHO-ETUYHUTE HOPMU;

g) 3a CbCTOSIHWE Ha anKOXOJIHO OMUSIHEHWE U HapYLUEHWe Ha ApYru npaBuna
M pasnopeabu, CBbp3aHM C akT, AedcTBue wunm Gespeinctsue, Ha
KOMMNETEHTHW/ OTOpPU3MpaHK NnLa/opraHun, B CbOTBETHATa AbpXasa.

OTroBOpPHOCT Ce HOCK OT CbOTBETHOTO JINLE HapyLIMTEN, KaTo CaHKuuuTe ce

3aniawat OT BUHOBHUTE 1A, BKI. NpU MaTtepuanHo 0683LLleT$IBaHe Ha MACTO,

CbIIACHO MPUIOXKMMOTO MECTHO (MEXAYHapOAHO) 3aKOHOAATENCTBO.

B Te3u cnyyam TO He oTroBapsi, BK/. 3a ClieABaLL NPeBo3 UM NPecToii B XoTen

(BKN. pe3epBuMpaH) u/unu Apyru Nocneavun, ako C pelleHe Ha OTrOBOpHUTE

nmua wnm Bnactu, Ha MNT e oTkasaHa Bb3MOXHOCTTA, Aa HamycHe Wan MnoceTu,

KOSTO M Aa e CTpaHa UM MACTO No nporpamata Ha T, Bkn. bvarapus.

TO He HOCM OTrOBOPHOCT, KOraTto nopaau O6CTOATENCTBa, W3MI0XKEHW B

npeaxoAHWs YneH, ce e AOCTUIHano A0 3aKbCHEHWE Ha MbTyBallarta rpyna,

BCNneAcTBMe Ha koeTo T e 6uno u3MbiaHeHO, U3LUSN0 WM YacTuyHo, 6e3

cboTBETHUA MT. AKO 3aKbCHEHWUETO He 61 nosnuano Ha T u/unu cneasawmTe

aHraXXVMeHTU He ca CBbp3aHW C ToueH yac, TO cbaelicTsa Aa ce u3vaka go 30

MUHYTW. B Teau cnyyau, CbOTBETHA CTOMHOCT OT MraTeHaTa TypucTuyecka

ycnyra Ha [T, BknodeHa B TI, He ce Bpbwa, a [T 3annawa BCUYKK
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[OMbAHUTENHN  pa3XoAM, Bb3HWUKHaAM N0 MNpUYMHA  Ha

HEe3aKOHOCHOOPa3HO, HEMOPATHO UK HEETUYHO MOBEAEHME.

TO He HOCKM OTrOBOPHOCT, HWUTO AbJKM KaKBaTO U Ja € KOMMeHcauus uim

obeslleTeHns, KakTo U He e OTrOBOpeH CnpsiMO BCW4YkuM ocTaHanu MT, npu

NpoMsiHa Ha rpadvka unmn cbabpXkaHueTo Ha TI, Abmxalm ce Ha apyr MT.

MNT HAMa NpaBO Aa MpeTeHAMpa 3a Bb3CTaHOBSIBAHE Ha MapuyHU CyMU WU

obe3LieTeHus, B Cllyyal, Ye He OKaxe CbAeUCTBME 3a M3MbrHeHue Ha ATM u

TN, kaTo He Ce £BM B HayanHWMS 4Yac WAM Ha MSACTOTO 3a Hayano Ha

M3Mb/IHEHWETO HAa BCSKA OT TYPUCTUYECKUTE YCNyry, BKOYeHu B TI, BKA. 3a

nocneaBaluy MbTyBaHUs, TpaHcdepu 1 Ap., UK NpekpaTy no CBOe XXenaHue

3arnoYyHanoTo u3nbiHeHue. B To3n cnyyau, MT cam ypexaa 3aMMHaBaHETO
n/vnu 3aBpbLUAHETO CK.

Hapen ¢ npeasuaeHata B 3akoHa obLua rpaxaaHcka 0TrOBOPHOCT, CKIIOYBALLNS

OTN NT oTroBaps connaapHo 3a npuynHenute ot TIJ1 Bpean no BpeMe Ha unu

BbB Bpb3ka C TI, KaKTO ¥ 33 Ab/HKUMU OT TsIX 06e3LLEeTEHUS, TaKCW, Bpeau uim

Apyrvi pasxoau.

B cnyuaii, ye TI He Moxe Aa 6bae OCHLIECTBEH WK XOAA Ha U3Mb/IHEHME Ce

npeKbCHe UM NpekpaTh He No BUHa Ha TO, KaTo 3a U3BbpLUBaHe AOrOBOPEHUTE

YCIyru ce M3NCKBa M3AaBaHETO BW3a MM APYr1 HEO6XOANMM [OKYMEHTW Uin

paspeLunTenHn, B AOMb/IHEHWE HA YCNOBMSATa M TakcaTta no 4n.65, crpaHuTte

npviemar:

a) ako pokyMmeHTUTe Ha MT He ce 3aHecaT B OTOPU3MPaHUTE ANUMIOMaTUHECKU
cnyx6u, CTOWHOCTTa Ha ycnyrute no ocopMsIHETO Ha BM3aTa ce BpblaT
n3usno;

b) croitHoCTTa Ha ycnyrute no oopMSAHETO HA BM3a HE CE BPbLLAT, ako KbM
MOMeHTa Ha OTKa3a Bu3aTa e NnocTaBeHa B MacrnopTa;

c) ako Ha MNT e oTkasaHa BM3a No Hesasucelym oT TO NpUYMHKM, CTOMHOCTTA
Ha ycnyrute no ogopMSHETO Ha BM3aTa Ce BpbLUAT, kaTo ce yAabpxa
CTOMHOCTTa Ha KOHCY/ICKMs c60p;

TO He HOCK OTrOBOPHOCT M He obe3LeTsBa Bpeau 3a

@) HacTbNUAM YCNOXHEHUs 3a TypucTudeckute ycnyrn B TN (Hanp.:
HeMnoTBbPAEHW pe3epBaLy 3a MONeTH U XOTenu) Npu NpoMsiHa Mo >enaHue
Ha [T Ha nbpBOHAYaNHUTE YCNOBUS Ha BKOYeHuTe ycnyru B Tl
(MapwpyT, BpeMeTpaeHe, YacoBe Ha NoneTu, AaTh Ha NbTyBaHe W Ap.) B
pamkuTe Ao 30 AHM Npeay 3ano4YBaHe Ha M3Mb/HEeHNeTo Ha TI1.

b) npomsiHa faTaTta Ha OTNbTyBaHe, BCNEACTBME 3aKbCHEHME NPU U3JaBaHe Ha
BM3a WM 3a MPOMsiHa B MapLupyTa, Nopaau OTka3 Ha BM3a 3a HSKOSI OT
CTpaHuTe, BKOYEHW B nNporpamata Ha Tr1.

c) 6araxa Ha MT (M3uye3BaHe, 3arybBaHe, MOBpeXAaHe WU T.H.), HWUTO 3a
HEroBOTO CbAbPXKaHWE, KaKTO U HE KOMMEHCMPA CTOMHOCTTa Ha YCyruTe B
Tr, 3a kouTto MNT e Morb/, HO He ce e Bb3Mon3ean.

d) cwbuTtns, KouTo ca BcneacTBue cBoboaHus u3bop Ha MT pa wu3nonssa
[OCTaBUMLM Ha ycnyru, BKI. Aa npekapea CBO6OAHOTO CuM Bpeme-
eKCKyp3uK, MoceLleHns Ha My3en, 3abenexuTenHocT v ap.

€) npeTeHuuM, CBbp3aHW C HAAEXHO CbrflacyBaHW Mexay CTpaHuTe
W3MEHEHWS Ha BKJIIOYEHUTE TypucTnyeckmn ycnyri 8 T no ATI.

TO ce ocBoboXxAaBaT OT OTFOBOPHOCT U HE OTroBaps, HATO obeslueTsBa Bpeau

3@ MbJHO WM HETOYHO M3MbSiHeHWe Ha AT, BKN. NpU HECbOTBETCTBME Ha

npefocTaBeHUTe yCnyry, Ab/mkawm ce Ha: [T; TpeTto nvue, HeCBbp3aHO C

npeafocTaBsiHe Ha Bk/oYeHn B AT TypuCTUYECKU YCNYrn, U He MOXe fa ce

npeasvaM wnu  fa ce npefoTBpaTW;  HEMpeoAosMMWM U U3BBHPEAHU

obCcToNATeNCTBa, BK/. HA HEMPeoaonuMa cuna; Apyru criyvau, npeaBuaeHn B

3aKoHa.

KbM 0bCcTOATENCTBA HA HEMPEoAoMMa CUa ce OTHACAT M: NoXap, CTUXMIAHM

6encTBus (HaBoaHeHUs, byps, 3eMeTpeceHue, CPyTBaHE W CBAIMYAHE Ha 3eMHU

nnactoBe W [p.), BOEHHW [EWCTBUS W OnepauMn OT BCSIKakbB XapakTep,
rPaXXAaHCKW BbIHEHUS, eNUAEMUN N MEAMKO-CaHWUTapHWU U3WUCKBaHUS, akToBe

Ha 3aKOHOAATEsNIHATa M U3Mb/IHUTENHATA BNACT, U3MEHEHWETO HA MUTHUYECKUTE

M MOTrpaHUYHM MpaBwWna, MPensTCTBalLM W3MbJIHEHME HA 33a4b/DKEHUATA,

()MUrpaumoHHaTa NnonnTHKa, Apyr1 obCToNTENCTBa U3BBH Pa3yMHUSt KOHTPON

Ha CTpaHuTe.

Mpy Bb3HWKBaHE Ha HeMpeaBUAEHW WU U3BBHPeaHU cuTyauun MT e AmbXeH

[a ce npuabpXxa KbM AECTBUS, C KOUTO LUe HanpaBy MUHUMalHWU pasxoau 3a

NpecTo UnM MbTyBaHe 40 MSICTOTO Ha 3arnoyBaHe Ha TI1.

OtrosopHocTTa Ha TO npep MNT e orpaHnyeHa [o yrosopexute B ATI ycnyru.

B cnyyan Ha HEMbIHO UK HETOYHO NPefOoCTaBsiHE Ha YCNYry UK U3MEHEHWe B

ycnosusita UM, Ha MNT ce BpblUa pasnukaTa A0 CTOMHOCTTa Ha 06CNyXBaHETO,

M3KNOYBaiku1 caMoneTHUs BUNEeT, 3acTpaxoBaTeIHUTE MOMMLUM U CTOMHOCTTA Ha

ycnyru Ha Tpety nuua. TO He OTroBapsi 3a MPOMyCHaTV NON3u.

OTtroBopHocTTa Ha TO e orpaHuyeHa, KaTo M3nnawiaHaTa CymMa 3a BCeKU enH

MNT e B paMKunTe Ha NNaTEHOTO 3a Hero Mo A0roBOpa, a ropHaTta rpaHuua Ha

oTroopHocTTa no ATI 3a Becuyku MT e Ao TpuKpaTHUS pasMep Ha nnateHaTa

ou.

Mpn HeCcbOTBETCTBME B M3MbJIHEHWETO Ha ycnyrn no AT OT KoHTpareHTw,

OTrOBOPHOCTTa Ha TO € orpaHuyeHa B CbOTBETCTBME C MPWUIOXMUMUTE

MexXayHapoAHW Aorosopu 3a bvnrapus.

Mpw pesepBaunu, BKN. U3BbPLUBAHETO HA Apyra OCHOBHA, AOMbJHUTENHA UK

CBbp3aHa TypuCTM4YecKa ycnyra, npyu KOUTO He ce U3MckBa cktouBaHe Ha ATM

no 3T, kakTo 1 3a BY, TO camo cbaeicTBa Ha MT 3a OCbLUECTBEHNS KOHTAKT C

TpeTo nmue (BK. TbProBeL) U HE HOCKM OTFOBOPHOCT 3a TSIXHOTO MU3MbJIHEHME.

MNT ce obpblia AMPEKTHO KbM [OCTaBYMKA Ha CbOTBETHATa ycayra npwu

Heu3nbJIHEHME.

Obe3LeTeHNeTo UM HaManeHWeTo Ha LeHaTa, NpeaocTaBeHu Bb3 OCHOBA Ha

3T, n obe3weTeHNETO WM HaManeHWeTo Ha LUeHaTa, NpeaocTaBeHn B

CbOTBETCTBME C pernameHTn Ha EC n cboTBETHUTE MeXAyHapoAHW AOroBOpH,
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patuduumpanm, obHapoaBaHu B ,[bpXaBeH BECTHMK" WM BNe3nu B cuna 3a
Penybnuka Bbnrapusi, ce npucnagat B3auMMHO, 3a Aa He Ce [oMycHe
cBpbXxobe3uweTaBaHe Ha MT.

Bb3cTaHoBsIBaHe MK NnawaHe Ha AbmkuMu cymu ot TO Ha MNT ce npaeaTt B 14
[HEBEH CPOK OT HaCTbMBaHE Ha CbOTBETHOTO 3aKOHOBO OCHOBaHWeE, BK/. C
npeacTaBsHE Ha BCUYKW M3UCKYEMU AOKYMEHTW, Cef npucnajaHe Ha Takcu,
ob6e3LueTeHuns, HeyCTOWKM 1 Ap. pa3xoau Ha TO, No M3pu4Ho rnocoyeHa ot MT
6aHkoBa cMeTKa. AKO He e nocoyeHa apyra B [TI, 3a TakaBa ce cyuTa 1 BCaka
6. CM., OT KOSITO e HapeAeH/Mony4YeH npeBod 3a nnawaHe no ATM, oT uMeto
n/vnu 3a cMeTka Ha MT.

HEW3MBJIHEHUE U PEKJIAMALIUA

3a BCsIKa nnnca Ha CbOTBETCTBME Ha TypucTUYecKa ycnyra, BkntodeHa B ATI,
3abens3aHa B xoAa Ha u3nbHeHne Ha T, MT e AnbxeH He3abaBHO Aa yBeAOMU
cbnpoBoXaawms Bogad oT TO/TA WM eKCcKyp30BOAa Ha MSICTO, KaKTO M
[OCTaBYMKa Ha YC/Iyrute, NMWCMEHO WM B Apyra noaxoasiia dgopma 3a
Bb3NpoW3BEXAAHE, BK/1. C Or/ef CBOEBPEMEHHOTO OKa3BaHe Ha CbielcTBUE.
Bcsiko HeCbOTBETCTBME MPU M3MbJIHEHWE Ha TypucTuyecka ycnyra no ATI ce
oTbenssBa Ha MACTO, kaTO Ce CbCTaBs KOHCTATMBEH MPOTOKOA, MOANWUCAH OT
npeacTaBuTeN Ha npveMalums/ata TO/TA, aAMUHUCTPaUMsTa Ha AOCTaBYMKA Ha
CbOTBETHaTa ycnyra M camus MT, a npu HeobxoaMMOCT M ApyrvM fvua,
KOMMETEHTHN WM OTOpU3MPaHW Aa YAOCTOBEPST CbOTBETHUTE dakTn 1
obcrosTencrsa.

MNpeactasutenute Ha TO, MECTHMS EKCKYp30BOA W KOHTpareHTu, nonarat
yCWnus Aa paspeLuaTt CBOEBPEMEHHO W 61aronpusiTHO Bb3HWKHANUS Npobnem.
Bcnukn peknamauum Ha [T, BbB Bpb3ka HemsnbiaHeHwe Ha [ATM, BKkA.
HECLOTBETCTBME MPU U3MbJIHEHME Ha TYpUCTMYECKa Ycnyra, ce W3BbpLusaT
nucmeHo (Bk. e-mail), B 14 AHeBeH CPOK OT MOMEHTa Ha 3aBbpluBaHe Ha TI1.
KbM peknamauusta ce npunaraT fJokasaTencrea 3a O060CHOBaHOCTTa Ha
TBbPAEHMSITa M WUCKaHUsITa, BKA. 33 W3BbPLUEHO YyBeAOMsiBaHe npu
yCTaHOBSIBaHE Ha HECLOTBETCTBME MO BPEME Ha M3MbiHeHne Ha TI1. TO moxe
[la V31MCKBa AOMb/IHUTENHN A0Ka3aTesCTBa, BK/1. 0BSACHEHWS Ha 3acerHaTuTe no
cyyas nvua.

TO pasrnexaa nosnyyeHa pekiamaums 1 UCKaHUsi 3a Bb3CTaHOBSIBAHE Ha CyMM
1M 3a obe3lweTeHns 3a Bpeau B eAHOMECeYeH CPOK, CYMTaHO OT AaTaTta Ha
nosly4aBaHe, pecrnekTMBHO Mb/IHOTO M OKOMM/IEKTOBAHE.

TO He npucTbNBa KbM pasriexaaHe n He HOCKM OTrOBOPHOCT 3a NoAajeHn oT
NT pexnamaumn, B HapyweHue Ha ATMN n OY. B Te3u cnyyau, MT oTrosaps
CaMOCTOSITEIHO M HAMa MpaBO Ha MpPeTeHUMW, PperpecHn npasa, Apyrv
urHaHCOBM nckaHna kbm TO.

NT ™Moxe pfa oTnpaBA CbOOLWEHWS, WCKaHWA WM Xanbu BbB BpPb3Ka C
M3nbiHeHWeTo Ha TI1. HaBpeMeHHOTO yBeAOMSIBAaHE 3a HEeCbOTBETCTBME WU
3asiBeHa pekiamaums, no npeasuaeHust B ATMN v HacToswmTe 06wy ycnosus
pen, ca 3aAb/KMTeNHa NpearnocTaska 3a aHraXxmpaHe oTroBOpHOCTTa Ha TO.

®OPC-MAXOP

Mpu Hannumne Ha opcMaxopHM 0BCTOATENCTBA, NOPaAn KOUTO He MOXe Aa
6bae ocbluecTBeH MM u3nbaHeH TM no ATI, HacTbNWAKM Cnea MbAHO UK
YacTMyHo 3annawaHe TIM oT TO Ha cBouTe KOHTpareHTn, Ha MT ce Bpblia
paBHOCTOVHA CyMa Ha Bb3CTaHOBEHaTa My OT MapTHUpaWMs AOCTaBYMK Ha
ycnyra (TyponepaTop, XoTenvep, NpeBo3Bay v T.H./.

HaanexxHo foka3aTencTso 3a HaMumeTo Ha ykasaHuTe no-rope obcTosTencrea
W TAXHaTa NPOABL/KUTENHOCT Le CAyXaT [AOKYMEeHTUTe, wu34aBaHu oOT
KOMMNETEHTHUTE OpraHu B CbOTBETHATa AbpiXKaBa.

APYIN yCN10BUA

Bcuykun yBeaomsBaHusl, CbobLLEHNS N KOPECTIOHAEHLINSA MeXay CTpaHuTe, no n

BbB Bpb3Ka C U3nb/iHeHue Ha [TM1, ce u3BbpLLBAT B NpeABuAeHaTa B JOroBopa

dopMa, upe3 BB3MOXHUTE KOMYHWMKALMOHHW CpeacTBa, W CbobpasHo

nocoyenuTe ot MT aaHHM (Npu npomsiHa MT yBegomsisa TO).

TO npenMyLLeCTBEHO KOHTaKTyBa M yBeAoMsiBa ckmousawms ATMN MT, kato

npefocTaBeHUTE OT Hero AaHHW U MHGOPMaLMs ca C NPUOPUTET.

CrkntouBawmsa ATN NT geknapvpa, Ye e nHdopmupan 3anucanute TMJ1 3a TN u

Knay3uTe Ha [O0roBopa, KakTo M MoeMa 3aAb/DKEHUe HaAneXxHo aa ru

yBE[OMsBa, CbrNacHO 3aKkoHa. OCbLLECTBABAHE KOHTaKT UM yBe[OMsBaHe OT

TO Ha MNT no ckntodenns ATI, non3Ba M ce OTHACA 3a BCUYKM OCTaHanu no

Cblums gorosop, kato MT ca AMbXHU B3aMMHO Aa ce MHdopMupar.

MT cneaBa fa NOCOYM NULE M AAHHM 33 KOHTAKT, NMpU U3BbHpeaHu ciyyawm c MO.

BCMUYKM  M3MEHeHWsl, AOMb/IHEHUs, BOMEU3SIBNEHWS| 3@ MpekpaTsBaHe

fencteneto Ha AT, peknamaumm v NpeTeHuMun no AOroBopa, Ce M3BbpLUBAT

oT/cnpamo cktoysalums ro MT, B cboTBETHaTa 3akoHOBa (opma.

Bcekun eauH MT, npegoctaBa A06pOBOMHO NMMYHUTE CU AaHHM Ha “OHEKC TYP”

EOO/, c npaBo Aa rv obpaboTtsa 3a CyxebHun uenu, n aa ry npesoctass Ha

KOHTpareHTuW, Npu cnasBaHe 3aKOHOBUTE U3WUCKBaHWS.

3a cBefieHune Ha MoTpebutenute, B npeobnagasalumnsa cv xapakrep:

a) coucremarta “all inclusive® (Al) BknouBa: Tpy OCHOBHM XpaHeHus (3aKycka,
06574, Beyeps); MeXAWHHW 3aKyCckKu B 3aBMCMMOCT OT mporpamata Ha
xoTena; 6e3nnaTtHu, 6e3anKkoXoNHN HanNUTKK — Yali, kace, COKOBe, B YaCoBM
30HM MO MporpamMaTa Ha xoTerna; CaboankoXonHU U anKoXONHN HanWUTKK,
KaTo: 6mpa, BUHO M anKoXoNHW HaMUTKK ¢ rpagyc Haa 30 rpap. - MecTHo
npou3BoACTBO; cBOBOAEH AOCTBN A0 Nnaxa v baceliHUTe Ha xoTena, ako
XOTena pasnonara C TakvBa, MOM3BaHE Ha MMIaXHU CbOPBXEHWS KaTo:
LUe3IOHr, Yaabp, 6e3nnateH AOCTbN A0 OCHOBHU CMOPTHU CbOPBXEHWS,
crnopeg nporpamMaTta Ha xoTtena (TeHWUC KOpTOBe, MOWAAKM 3a CMOPTHU
urpu, GuTtHec n ap.).
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b) Cwucremarta “ultra all inclusive® (UAI), B AOMb/IHEHUE Ha YCyruTe M3bpoeHn
B pasgen “all inclusive®, BknouBa: paswwupeH, 6e3nnateH AOCTbN A0
CMOPTHM 1 pa3BneKaTesIHU CbOPBXEHWsI Ha TepUTOpUsTa Ha XoTena criopes
nporpaMata My (bunspaHM Macu, WaxmaTHU Macu, 6OynMHE 3anu U ap.);
paswwupeH, 6e3nnaTeH AOCTLN MO YacOBU MOSICU B 3aBefEHUS 32 XpPaHeHe U
NUTEHN 3aBEAEHUS Ha TepuTopusiTa Ha Xxotena (pectopaHTW, 6apose,
ANCKOTEKWN WU Ap.); pasiumpeH m3bop Ha (6e3)ankoxonHu HanwuTku, BKIL.
Yy)KAECTPaHHO NpOouU3BOACTBO

B 3aBucumocT oT cboTBeTHaTa lMporpama Ha Tl n MecTHa kaTeropvsaums Ha

X0Tena, ca Bb3MOXXHW U3BECTHM pa3nnyumsi C OnmMcaHoTo, 3a kouTo TO 3ano3HaBa

no.

Bcuykm cnopoBe, No 1 BbB Bpb3ka ¢ [T, ce pa3peluasBaT no NpUSTENCKU HauMH

MW Ype3 HaNMYHWUTE NpoLeaypy 3a pasriexaaHe Ha Xanbu 1 3a antepHaTUBHO

pewaBaHe Ha noTpebutencku cnopoBe (APC) oT opraHu 3a APC cbrnacHo

3aKkoHa 3a 3alWuTa Ha noTpebuTenute — BWX ouwe www.kzp.bg, wmm ot

KOMMNETEHTHUS! 6brapcku CbA.

OYOTI ca ycTaHOBEHW Ha OCHOBaHWe 4n. 298 OT TbproBCKMSI 3aKOH,

HepasgzesnHa 4acT ca oT cktodeHust TN u moraT ga 6baaT AoMbiBaHU upe3

[l0roBapsiHe C Knaysu W yCnoBusi, OTPa3eHn B NUCMEH/E€NEeKTPOHEH akT Mexay

cTpanuTte no ATI. UHavBnayanHo yroBopeHute OT CcTpaHuTe knay3u B ATl ce

non3eat C NpuopuTeT Npes ycTaHoBeHuTe B OY.

Hactosiwmte O6wm ycnoBus 3a OCbLUECTBSIBAHE Ha TypUCTUYECKU
nakeTn U cBbp3aHn Typuctudecku ycriyru /OYOT nnm OY/ ca npuetu
n opobpenn ot YMPABUTENAT Ha “OHEKC TYP” EOO[ Ha 13
®deBpyapu 2020r., nyb6nuMkyBaT Cce HA WHTEPHET calTa Ha
[pyxecTBOTO Ha agpec: www.onextour.bg n BiM3aT B cuna BegHara,
KaTo ce npunaraT KbM ckntouBaHuTe ¢ [pyxectsoto ATI.

YMPABUTES:


http://www.kzp.bg/
http://www.onextour.bg/

